

 YOUTH CHAMPION		Page 1 of 2

[image: Logo-Vertical.JPG]


JOB DESCRIPTION                                                         

To perform this job successfully, an individual must be able to perform the essential job functions satisfactorily.  Reasonable accommodations may be made to enable individuals with disabilities to perform the primary job functions herein described.  Since every duty associated with this position may not be described herein, employees may be required to perform duties not specifically spelled out in the job description, but which may be reasonably considered to be incidental in the performing of their duties just as though they were actually written out in this job description. 
YOUTH CHAMPION
Department:	Placements
FLSA Status:		Non-Exempt 
JOB SUMMARY
The Youth Champion will serve as the agency champion for youth. The position will provide case coordination, advocacy, and support for youth with complex medical needs, youth with complex behavioral health needs, youth experiencing placement instability, and victims of human trafficking, Family Support Services case management for community victims of human trafficking and community youth at risk of entering the child welfare system. This position will work closely with many community partners with youth who are at risk for lockout or surrender.  This position reports directly to the Chief of Placement and Caregiver Support.


ESSENTIAL JOB FUNCTIONS

· Providing Family Support Services case management as assigned. 
· To keep children from entering the child welfare system as a lockout or surrendered child, when there is no abuse or neglect. 
· Completing face to face contacts and home visits with assigned clients. 
· Work closely with system partners to expedite services for youth to promote success in the least restrictive setting possible.  
· Assisting with care coordination to facilitate youth engagement with services and community agencies as needed.  
· Recognizing and identifying children with complex needs, initiating a team approach to meet those needs. 
· Understands and can identify the causes and effects of trauma and victimization including the impact of early and cumulative trauma and victimization and techniques for management and recovery. 
· Recognizes and understand the interrelationships and dynamic nature of family systems and considers them in interaction with family members. 
· Understands and can identify standards and methods to promote permanence for children, including parent involvement in case planning, services needed to maintain children in their own homes, parent involvement with children separated by placement, and services for timely reunification.
· Understands and can identify the needs of children within the child welfare system who are struggling with placement instability and the willingness to work with case management to meet the child’s needs.
· Coordinating assessment and advocating for youth with complex needs.
· Creating relationship and connection to serve youth with case management, caregivers, providers and system partners.
· Problem solving through hands on assistance to include but not limited to meeting with children, caregivers, and providers.  
· Complete human trafficking victim assessment for level of care and/or Safe Harbor placement.
· Coordinate and manage the HT Family Support Services cases and documentation requirements in FSFN.
· Complete requirements for Family Support Services assigned cases including assessment, planning and face to face contacts.  
· Coordinate with local, county, state, and federal law enforcement agencies in cases with concerns for trafficking.
· Participate in the Human Trafficking Review Team and multidisciplinary staffings as needed on youth who are sexually exploited or who may be a trafficking victim. 
· Identifies and understands what resources are available and builds and maintains effective working relationships with a network of systems.
· Maintain relationships with community partners around our crossover youth to promote communication and collaboration.  
· Complete documentation in FSFN and maintain case notes. 
· Track relevant data in the P-kids or other system
· Uses data to inform practice and implements results-based best practices.
· Performs other related job duties as assigned. 

The position may involve acquiring, accessing, using, and safeguarding Protected Health Information according to applicable law and agency Policies and Procedures for Protected Health Information.

QUALIFICATIONS
Education and Experience:
· Bachelor’s Degree from an accredited college or university in a related social service field.  
· Three years of experience in child welfare field or related social service field.  
· Possess reliable transportation for travel within PSF’s service area for meetings and training.  
· Certification as a Child Welfare Case Manager or eligible to obtain Child Welfare Case Manager certification.

Preferred:
· Three years of experience in child welfare field and/ or domestic violence/sexual assault victim’s advocacy. 
· Experience working with human trafficking population.
Special Qualifications:
· Possess reliable transportation for travel within PSF’s service area for meetings and training.
· Possession of a valid, State of Florida driver’s license to operate the motor vehicle operated.  Requirement exists at the time of hire and as a condition of continued employment.  

Knowledge, Skills, and Abilities:

· Requires a high level of independent thinking and decision making.
· Identify and suggest services for clients to fill gaps in services for children. 
· Understands the basis in federal and state law, regulations and rules for the operation of child welfare programs. 
· Uses sound logic, convincing arguments, or legitimate authority to persuade people.
· Uses the situational authority of others; enlist their help in influencing events or situations.
· Is empathic; can see things accurately from the emotional perspective of others, and cares about their well-being.
· Navigate various aspects of the child welfare system including adoptions, foster care, non-licensed care, and independent living
· Meet and consult with youth and their families as well as the professionals involved with their individual case as needed to insure a successful outcome.
· Knowledge of Florida’s child welfare policies, statutes, and administrative codes regarding services to dependent children.
· Knowledge of social service resources in the counties served by PSF.
· Knowledge of best practices in child welfare services.
· Knowledge and expertise in Human Trafficking and working with victims of Sexually Exploitation and power/control model.  
· Knowledge of basic computer programs including email, Word, Excel, Power point, Florida Safe Families Network (FSFN), Pkids and general computer knowledge.
· Skill in working with others and supervision.
· Ability to make presentations and represent the agency in various settings.
· Ability to develop long-range and short-range objectives to achieve agency goals.

PHYSICAL DEMANDS
The work is sedentary work which requires exerting up to 10 pounds of force occasionally and/or negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Additionally, the following physical abilities are required: 

· Sitting/Standing: Particularly for sustained periods of time.
· Manipulating: Picking, pinching, typing, or otherwise working, primarily with fingers rather than with the whole hand as in handling.
· Walking: Moving about on foot to accomplish tasks, particularly for long distances or moving from one work site to another.
· Kneeling: Bending legs at knee to come to a rest on knee or knees.
· Stooping: Bending body downward and forward by bending spine at the waist. Occurs to a considerable degree and requires full motion of the lower extremities and back muscles.
· Reaching: Extending hand(s) and arm(s) in any direction.
WORK ENVIRONMENT
[bookmark: _Hlk171663515]Work is performed primarily in a safe and secure office environment. This position may require frequent same day travel.  This position may require occasional overnight or weekend and night travel.  


[bookmark: _Hlk123730130]AAP/EEO STATEMENT
Partnership for Strong Families is an Equal Opportunity/Affirmative Action/ Drug Free Workplace and does not tolerate discrimination or violence in the workplace.  Applicants requiring a reasonable accommodation as defined by the Americans with Disabilities Act, must notify the Human Resource Department at 1-352-244-1527.  Notification to the Human Resource office must be made in advance to allow sufficient time to provide the accommodation. 

DRUG-FREE WORKPLACE
Partnership for Strong Families maintains and enforces a Drug-Free Workplace program.  New employees are required to be drug tested prior to employment.  In appropriate circumstances, current employees may also be required to submit to drug and/or alcohol testing.  Information on the Drug-Free Workplace Policy is contained in the Employee Handbook and set forth in the Drug-Free Workplace Policy, both of which are available through the organization’s inter/intranet.

Signature Block:

By signing below, I agree and understand that I must satisfactorily perform each responsibility set forth to continue my employment with PSF.

_____________________________		______________________________
Employee Name (Print)			Supervisor’s Name (Print)


_____________________________		______________________________
Employee Signature				Supervisor’s Signature


____________				_____________
Date						Date
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