Core Meanings of the Center for the Study
of Social Policy's Protective Factors

Managing stress and functioning well
when faced with challenges, adversity,

1
and trauma.

Positive relationships that provide
emotional, informational, and

1
spiritual support.

Access to concrete support and services
that address a family’s needs and help
minimize stress caused by challenges. !

Understanding child development and
parenting strategies that support
physical, cognitive, language, social, and

emotional development.

Family and child interactions that help
children develop the ability to

communicate clearly, recognize and

regulate their emotions, and establish and

maintain relationships. !

Examples of the Protective Factors in Action at the
NorthStar Family Resource Center (NSFRC)

The SFSA team strongly agreed that NSFRC staff were friendly
and open to everyone, and the family resource center has a
positive atmosphere. Staff were seen as modeling positive
interactions during social events and making newcomers feel

welcome.

Though Homework Help falls under the Social and Emotional

Competence of Children protective factor it allows frequent
opportunities for NSFRC staff to touch base with parents. These
connections strengthen relationships with staff and provide
openings to discuss and model appropriate interactions with
children.
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ROADMAP TO THE FUTURE

Putting into practice what we learned from the

Strengthening Families Self-Assessment (SFSA) Tool

The purpose of the SFSA process was to evaluate Resource Center
practices, programs, and services based on the Strengthening Families
Protective Factors Framework. The NSFRC's SFSA team consisted of 2
direct service staff members, 2 community collaborators from partner
organizations, and 4 Community Ambassadors who utilize services and
programs at the NSFRC. Team members completed a survey with
questions related to the implementation of each protective factor at the

NSFRC. The SFSA team came together for critical discussion and dialog to

assess each item and develop action items to address any gaps in

programs, services, or Resource Center practices.
KEY THEMES OF THE NSFRC'S ACTION ITEMS
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Providing Additional Expanding and Youth and Connect with non-English
Services to Patrons. Strengthening Caretakers including speaking and marginalized
Collaborative Fathers and groups by Partnering
Partnerships. Single Mothers with Local and Faith-based
groups and

Expanding Staff Training.

Moving forward...
Over the next year, staff at the NorthStar Family ST AR
Resource Center will work to implement many of the N RTH
proposed action items to enhance services and FAMILY RESOURCE CENTER

programs for local children and families. Parlnership for 'gl_rwqfa, Families
i
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