Library Partnership Partner Survey Results
Administered November 1, 2010 – November 17, 2010

The Resource Center is a family and community friendly place where the overall goal is to strengthen the northeast community by supporting the families and communities in which they live by: offering services that provide children a healthy start both physically and emotionally, offering parent-child activities to help parents learn the importance of early interaction with their children, and offering a place where families and other community members can come together to share, support each other, learn about and benefit from their community’s resources. In an effort toward on-going improvement, this survey was provided to our community partners with hopes of gaining valuable information needed to improve our collaborations with partner agencies and to identify service gaps. 
Summary of Results

· There were 35 total partner respondents who submitted a completed survey.
· Results were reviewed based upon the number of “positive” (Very Satisfied, Satisfied) vs. “negative” (Dissatisfied, Very Dissatisfied) responses. Responses of “Neither Satisfied nor Dissatisfied” were not included in the percentage of positive responses since they are neutral as opposed to truly positive. 
· Using the responses to the survey questions along with patterns evident in the short answer responses, the following areas of strength were identified

· Staff accessibility and responsiveness
· Ability to resolve problems quickly

· Communication to partners

· Outreach to community

· LP Resource Center Manager

· If more than 15% of responses to a question were “negative” (Dissatisfied, Very Dissatisfied) they would have been considered as an area of potential improvement. All questions in this survey resulted in having a “positive” (Very Satisfied, Satisfied) response rate of 85% or higher. As a result, our areas of potential improvement will include short answer responses that provide us with ideas for consideration and change. These include the following: 
· Volunteer attitude and role at the center

· Increase collaboration with local schools and childcare centers in 32609
· Continue working with partner agencies and organizations to further improve, refine, and increase programming at the Library Partnership
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[image: image2.png]How satisfied have you been with the Library Partnership's
ability to resolve problems quickly and efficiently?
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[image: image3.png]How satisfied have you been with the usefulness of the
Library Partnership's listserv (email) messages in notifying you
about community updates, LP programs/services, events and
meetings?
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[image: image5.png]Typically, how satisfied are your clients with
Library Partnership services, programs, interactions, etc.?
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Follow-Up Steps 

1. Library Partnership Volunteers-LP Manager is working with Community Development to develop a more formal volunteer training module. This module will clearly outline expected roles, responsibilities and appropriate behavior. In addition, the LP Manager has started scheduling regular supervision that is required for all volunteers.
2. Collaboration with schools and childcare centers-LP will invite student groups, classes, teachers, administration and support staff to the center for tours as well as offer on-site presentations at the school or childcare center. We will also continue to work with neighborhood schools to “stuff backpacks” and disseminate information related to upcoming family events. In addition, we will continue to use the Community Advisory Council as a vehicle to share and disseminate info about upcoming programs and events. 
3. Library Partnership Programming-The LP will continue providing opportunities for providers to highlight programs and new initiatives during the LP Quarterly Meeting. In addition, the Quarterly Meeting will feature a Program Spotlight section of the agenda which will give one program additional time to share details of their program and discuss ways they can serve clients in the Northeast.  Lastly, although the LP has been collecting data from patrons on identified service needs and gaps, we will begin sharing this data more widely with our partners in order to collaborate on how to enlist partner agencies to help fill these gaps. We will also continue to develop programming that meets these service needs. 
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