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19. 

 

Please let us know how we can improve: 

 

• Drug screening should be done another way other than urine. People who take drugs 

know every way to pass a drug test when it's done through urine. You would have a lot 

more fails if you did through blood. I am shocked as to what people can do to pass a test. 

 

• Counseling just is not working for this child because he feels it's a repetitive process that 

makes no difference or change".  He seems to open up with us more-so if we could get 

more education on how to do more with that process we would be very thankful." 

  20. Please let us know of things we are doing well: 

  • We are pleased with our overall experience with all people we've 

dealt with. 

 

• I am very pleased that PSF has listened to us and that we are all on 

the same page when it comes to the well being of the child. 

 

• Looking out for the best interest of children. Being nice and 

courteous. 

 

  


