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21. Please let us know how we can improve: 

 

• When you guys enroll children into daycare and they get used to it I don't 

think it's fare to pull them out before the daycare referral ends they get a 

routine that yall recommend and then pull them out. Well I'm sure you 

guys don't the state does but it breaks the kid's hearts. 

• If I have a Family Care Counselor I'm unaware of it. No one informs me of 

anything. 

• By helping others who need help. 

• Nothing that I can think of. 

• Everything 
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22. Please let us know of things we are doing well: 

 

 

• The courtesy counselor provided would call back on schedule.  She did not make good 

appointments.  She would call and give you her schedule without regards to yours.  A 

little more consideration would have been nice.  She was in fact very nice and friendly. 

 


