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Parent Satisfaction Survey Results

Fiscal Year 2009 — 2010

1.1lam a

Parent with my children currently
25% (3)
remowed from my home

MO Answer F 17% (2)

2. How long have you been receiving services?

Less than 1
year _ 75% (9)

1-2 Years - 8% (1)

Over 2 Years 0% (0}

| Don't o
Know T 8% (1)

No Answer F 8% (1)

3. What is your age?

Under 24 8% (1)

25 24 58% (7)
35-54 25% (3)
55+ 8% (1)

No Answer 0% (O)
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White

African
American

Hispanic

Asian

Other

NOo Answer

4. What is your racefethnicity?

67% (8)

33% (4)

0% (0)

0% (0)
0% (0)

0% (0)

Gainesville

Lake City

Live Oak

Starke

Trenton

Mo Answer

5. PSF office of the Family Care Counselor who works

with yvou most often:

8% (1)

17% (2}

8% (1)

25% (3)

8% (1)

33% (4)

Strongly Agree

Agree

6. My Family Care Counselor asks me about my family's
tradtions and beliefs and uses these in providing us help.

33% (4)

25% (3)

Meutral 0% (0)
Disagree 17% (2)
Strongly Disagree 8% (1)
Does Not Apply B% (1}

MO Answer

2% (1)
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7.1 participated in the creation of the case plan and my
opinions and recommendations were heard and included in
the case plan

Strongly Agree 50% (6}

Agree

Neutral 17% (2)

Disagree 8% (1)
Strongly Disagree 25% (3)
Does Not Apply 0% (0}

No Answer 0% (0)

3. When | partcipate in Family Team Conferences | am
able to talk about what | know and what | want to

happen
Strongly Agree :r 33% (4)
Agree 82 (1)
Neutral 0% (O)

Disagree NN 25% (2)
Strongly Disagree 0% ()
Does Not Apply I 23% (4)

No Answer 0% (0)

9.1 know who to contact if | have questions or concers.

Strongly Agree 67% (8])
Agree 8% (1)
Neutral _ 0% (0)
Drisagree | 8% (1)
g’::g;ii L 17% (2)
Does Not Apply 0% (0)
No Answer _ 0% (0)
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10. When | attend court hearings | am able to tell the
court what is ahppening and what | need

Strongly Agree 25% (3)

Agree 8% (1)
MNeutral 0% (O)
Disagree 17% (2)
Strongly Disagree 896 (1}
Does Not Apply 42% (5)

Mo Answer 0% (0)

11.1 am informed of events and information that affect
me and my family.

Strongly Agree 42% (5)

Agree 25% (3)

MNeutral 0% (0)
Disagree 1/% (2)
Strongly Disagree 1% (2)
Does Mot Apply 0% (O)

MNo Answer 0% (O)

12. The services that my children have received help
them do better in school, at home and with their
friends.

Strongly Agree — 33% (4)

Agree 0246 (0)

MNeutral : 25% (2)
Disagree 17% (2)
Strongly Disagree 0246 (0)

Does Not Apply [N 25% (3)

Mo Answer 0% (0)
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13. Services are available to me and my family when
they are needed and are at times that are good for us.

Strongly Agree 33% (4)
Agree 25% (3)
Neutral 8% (1)
Disagree 17% (2)
Strongly Disagree 8% (1)
Does Mot Apply 8% (1)

No Answer U (U)

14. PSF provides my family with the guidance and
support we need.

Strongly Agree 33% (4)

Agree 17% (2)

Neutral (1)

Disagree (1)
Strongly Disagree 17% (2)

Does Not Apply {1}

No Answer (1)

15. For parents whose children are in the home: My
Family Care Counselor visits with me and my children in
my home at least once a month.

Strongly Agree 589% (7)

Agree % ()

MNeutral 17% (2)
Disagree 0% (U)
Strongly Disagree 8% (1)
Does Mot Apply 8% (1)

No Answer 8% (1)
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16. For parents whose children are currently removed:
My Family Care Couselor contacts me at least two times

a month.
Strongly Agree 0% (0)
Agree 0% (O)
MNeutral 0% (0)
Disagree 8% (1)

Strongly Disagree 25% (3}

Does Not Apply 50% (6)

Mo MAnswer 1726 (2)

17. My Family Care Counselor is available and accessible.

Strongly Agree 50% (o)

Agree 25% (3)
Neutral 0% (0)
Disagree
Strongly... 17% (2)

Does Mot Apply 0% (0)

Mo Answer 0% (0)

18. My phone calls are answered or returned within 24
hours.

Strongly Agree 33% (4)
Agree 8% (1)
Neutral 33% (4)
Disagree 8% (1)
Strongly... 17% (2)

Does Not Apply 0% (0)

Mo Answer 0% (0)
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19. My Family Care Counselor treats me with courtesy
and respect.

Strongly Agree 58% (7)

Agree 17% (2)
Neutral 8% (1)
Disagree 8% (1)
Strongly...| 0% (0)
Does Not Apply 0% (0}
Mo Answer 8% (1)

20. My Family Care Counselor supports me and my
family and will help us no matter what.

Strongly Agree 42% (5)

Agree 17% (2)
MNeutral 0% (O)
Disagree 25% (3)

Strongly Disagree 8% (1)

Does Not Apply 8% (1)

Mo Answer 0% (1)

21. Please let us know how we can improve:

e  When you guys enroll children into daycare and they get used to it | don't
think it's fare to pull them out before the daycare referral ends they get a
routine that yall recommend and then pull them out. Well I'm sure you
guys don't the state does but it breaks the kid's hearts.

e If I have a Family Care Counselor I'm unaware of it. No one informs me of
anything.

e By helping others who need help.

e Nothing that | can think of.

e  Everything
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22. Please let us know of things we are doing well:

e  The courtesy counselor provided would call back on schedule. She did not make good
appointments. She would call and give you her schedule without regards to yours. A
little more consideration would have been nice. She was in fact very nice and friendly.



