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19. 

 

 

 

Please let us know how we can improve: 

 

• The case worker out of Lake City NEVER called back on time and if you had a problem 

you better hope it wasn't on a Friday.  I realize sometimes you can't get answers, but 

it would be nice if you were notified of the status of your request. 

          20. Please let us know of things we are doing well: 

 

 

• The courtesy counselor provided would call back on schedule.  She did not make good 

appointments.  She would call and give you her schedule without regards to yours.  A 

little more consideration would have been nice.  She was in fact very nice and 

friendly. 

 


