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17. Please let us know how we can improve: 

 

• Give me better Christmas presents, buy my clothes. 

• I do not know 

• I don't know I guess nothing, but answering the phone 

if not busy. 

 
 

    18. Please let us know things we are doing well: 

• You are wasting my time with the counseling. 

• I think that you are on top of everything. 

• Making sure I'm taken care of making sure I got what I need. 


