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Children and Adolescent Satisfaction Survey Results

Fiscal Year 2009 — 2010

1. PSF Office of the Family Care Counselor who works with you most
often:

Gainesville
Lake City
Live Oak

Starke
Trenton

No Answer

38% (3)
0% (0)
0% (0)
0% (0)

13% (1)

50% (4)

2. What is your sex:

Male

Female

No Answer

0% (0)

50% (4)

50% (4)

3. What is your age:

9-10

11-12

13-15

16-18

19-23

Mo Answer

0% (0)

38% (3)

0% (0)

0% (0)

0% (0}

63% (5)
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4. What is your race/ethnicity:

White 88% (7)

African

0,
American 13% (1)

Hispanic 0% (0)
Asian 0% (0)
Other: 0% (0)

No Answer | 0% (0)

5.1 know who my Family Care Counselor (worker) is:

No 0% (0)

Don't Know - 13% (1)

No Answer 0% (0)

6.1 know how to call my Family Care Counselor when | need to talk:

o N - ¢

No 0% (0)
Don't Know 0% ()

No Answer 0% (0)
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7. My Family Care Counselor (worker) talks to me about what | want:

Yes

Don't Know

No Answer

88% (7)

0% (0)

B

0% (0)

8. My Family Care Counselor asks me about my family:

Yes 88% (7)
No | 0% (0)
Don't Know _- 13% (1)
No Answer | 0% (0)
9. My Family_Care Counselor helps me get the things | need:

Mo

Don't Know

No Answer

0% (0)

0% (0)
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10. My Family Care Counselor comes to see me where | live every

Yes

Don't Know

Mo Answer

0% (0)

0% (0)

month:

88% (7)

13% (1)

11. When

Yes

No

Don't Know

No Answer

0% (0)

| go to court | can talk to the judge:

G63% (5)

25% (2)

13% (1)

12.1can share my feelings at Family Team meetings:

Yes

Don't Know

No Answer

0% (0)

0% (0)

88% (7)

13% (1)
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13. 1 visit with my family or if not | know why | cannot:

Yes 63% (5)
No - 13% (1)

Don't Know _- 13% (1)

No Answer F 13% (1)

14. My Family Care Counselor talks to me about where | live and where |
want to live:

Yes 100% (8)

No 0% (0)

Don't Know 0% (0)

No Answer 0% (0)
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15. My Family Care Counselor helps me to be safe and happy:

Don't Know 0% (0)

NoAnswer | 0% (0)

16. My Family Care Counselor works well with my family:

No | 0% (0)

Don't Know - 13% (1)

NoAnswer | 0% (0)

17. Please let us know how we can improve:
e Give me better Christmas presents, buy my clothes.
e | do not know

e |don't know | guess nothing, but answering the phone
if not busy.

18. Please let us know things we are doing well:
e You are wasting my time with the counseling.
e | think that you are on top of everything.
e Making sure I'm taken care of making sure | got what | need.



